
Digital Operations & Compliance Platform

Digital Oversight & Compliance System

At General Facility Care, operational excellence is supported by structured digital oversight. Our Digital
Operations & Compliance Platform provides real-time workforce management, documented quality
assurance, and transparent reporting for commercial, municipal, and government facilities across
Florida. We don’t just deliver services — we document performance.

Structured Workforce Management

• Real-time employee attendance tracking

• Role-based access controls

• Supervisor activity verification

• Time-stamped and geo-validated logs

• Digital shift documentation

This system ensures contract compliance and consistent service execution.

Quality Assurance & Inspection Documentation

• Time-stamped reporting

• Photo documentation

• Area-specific quality scoring

• Service verification logs

• Documented follow-up requirements

This creates a defensible record of performance and proactive oversight.



Corrective Action & Resolution Tracking

• Immediate logging of identified issues

• Assigned responsibility tracking

• Resolution deadlines

• Supervisor verification upon completion

• Archived documentation history

This system reduces recurring issues and supports performance improvement.

Client & Contract Transparency

• Review inspection reports

• View photo documentation

• Monitor corrective actions

• Download compliance reports

• Submit service requests

This transparency strengthens accountability and partnership.

Compliance & Audit Readiness

Our digital platform supports contract monitoring and compliance documentation for commercial facility
agreements, municipal contracts, and government procurement requirements. Downloadable
performance reports and inspection histories provide structured documentation for audits, reviews, and
performance evaluations.

Data Security & Protection Standards

• Password-protected secure access

• Role-based user permissions



• SSL encryption

• Secure cloud hosting

• Routine data backups

• Controlled administrative access

We maintain strict internal safeguards to protect client and workforce data.

Technology-Driven Facility Services

By integrating trained personnel with structured digital oversight, General Facility Care delivers
consistent, scalable, and accountable facility management services. Our platform supports both
day-to-day operational performance and long-term contract compliance.

Experience Structured Facility Management

Partner with a facility services provider that combines operational expertise with digital accountability.
Contact General Facility Care to learn how our Digital Operations & Compliance Platform enhances
service transparency and performance.


